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State of Nebraska Medical Benefits 

 The State of Nebraska offers you a comprehensive health plan 

which includes both medical and pharmacy benefits. 

 

 You have five health plans to choose from. All five health plan 

options are administered by UnitedHealthcare and include in-

network and out-of-network coverage.  

 

 The Health Plans Options are: 

 WellNebraska Health Plan (with and without incentive) 

 Regular Health Plan  

 Consumer Focused Health Plan   

 Select High Deductible Health Plan with Direct Primary Care 

 Standard High Deductible Health Plan with Direct Primary Care 
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Changes Adopted by the State of Nebraska 

for new  Plan Year  

 

WellNebraska Health Plan with incentive  

 Maternity related In-network inpatient medically necessary hospital 

charges will have a $500 copay and then be paid at 100% of eligible 

charges.  In-network inpatient well baby nursery eligible charges will 

also be paid at 100% once the $500 copay is satisfied. 

 

 Consumer Focused Health Plan  

 Individual Deductible Increase from $2,700 to $2,800 

 

WellNebraska Health Plan without incentive   

 No plan changes 

 

Regular Health Plan 

 No plan changes 

 

 Select / Standard High Deductible Health Plans (Direct Primary Care) 

 No plan changes 

 

Refer to your Options Guide or the Summary Plan Descriptions 

(SPD) for detailed plan information  

 

 



Pre-Authorization of Medical Services 

Contact UnitedHealthcare at (877) 263-0911 to confirm treatment has 

been authorized any time your doctor recommends the following 

treatments: 
 

 Inpatient and outpatient hospitalizations 

 Advanced radiology, such as MRI’s and CAT scans 

 Rehabilitation services, such as physical therapy 

 Autism services 

 

 

Please see Summary Plan Document for additional details.  
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Reminder 



Consumer Focused Health Plan – HSA Account 

You must be enrolled in the Consumer Focused Health Plan 

You are not covered by any other health plan  

You cannot be enrolled in Medicare or Tricare 

You cannot be claimed as a dependent on someone else’s tax return. 

You have not received VA benefits within the past 3 months 

 You cannot be enrolled in both an FSA and a HSA at the same time 
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                  2020 HSA IRS Contribution Limits 

 

• $3,550 for individual coverage 

 

• $7,100 for family coverage 

 

• $1,000 additional contribution if you are 55+ 
  



            
 

Your Health Savings Account (HSA) is a savings plan for health care you’ll need 

today, tomorrow and into the future. 

It’s a real bank account  

You don’t pay federal income tax on the money you deposit into it, or the money 

you use for qualified medical expenses.  Your savings and investment earnings 

grow tax free. 

You can build savings to be used for qualified expenses into retirement 

 *  Anyone can contribute 

 *  No “use it or lose it” rule 

 *  You can invest savings once your account reaches a certain level 

The money is there when you need it 

Use your UnitedHealthcare HSA MasterCard debit card to pay at the pharmacy, 

doctor’s office or at locations that accept MasterCard. Or save it, the money in 

your Health Savings Account is yours, so it stays with you if you change health 

plans, employers, or retire. 
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Real Appeal 
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Real Appeal® is a free digital weight 

loss program available as part of your 

benefits. With Real Appeal you get:  

 

• A Transformation Coach who 

leads 26 weekly online group 

sessions.  

• Individual Coach support for 

an additional 26 weeks 

• Online tools to help track your 

food, activity, and weight loss 

progress. 

• A Success Kit with recipes, 

scales, workout DVD’s, and 

more- shipped right to your door.  

 

Join Real Appeal for free at 

nebraska.realappeal.com 

Real Appeal is available at no additional cost to teammates with our UnitedHealthcare insurance plan, their covered 

spouses and dependents 18 or over with a BMI of 23 and higher, subject to eligibility. 
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Take charge  of 

your healthcare 

with myuhc.com 

 Search for Premium Providers and In-Network 

providers 

 Talk with an online Nurse 

 Track your claims and expenses 

 Make payments to certain providers 

 Learn about Virtual Visits and Telemental Health 

 Safely record and store your health history  

 Estimate Healthcare costs 

 

BEGIN WITH MYUHC.COM 



Know the 4 Ps when 

shopping for health care. 

1. PROCEDURE 

       Learn more about a procedure and 

compare treatment options. 

2. PROVIDER 

       Select a quality provider for a 

procedure. 

3. PRICE 

       Quickly estimate out-of-pocket 

costs for specific procedures. 

4. PLACE 

       Locate providers based on 

geographic search criteria, view 

maps and print directions. 
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Quickly and easily 

estimate your health care 

costs on myuhc.com or 

the UnitedHealthcare app. 

MYUHC Find Cost and Care 



Ihttps://www.youtube.com/watch?v=gnVmHZRSOnQ 

MYUHC.COM
 

VIRTUAL VISITS
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https://www.youtube.com/watch?v=gnVmHZRSOnQ


MYUHC.COM
 

VIRTUAL VISITS MENTAL HEALTH  
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Doctor on Demand provider network 

1. Choose “Doctor on Demand.” 

2. Create an account or log in. 

3. Confirm or add UnitedHealthcare 
insurance information to your 
account/profile. 

4. Schedule a visit by date or provider. 

American Well provider network 

1. Choose “Amwell.”  

2. Create an account or log in. 

3. Confirm or add UnitedHealthcare 
insurance information to your 
account/profile. 

4. Schedule a visit by date or provider. 

• Doctor on Demand does not support any form of Internet Explorer 
 

• Telemental Health visits are covered the same as an outpatient visit under the plan    

due to the length and complexity of each visit 



MYUHC.COM
 

TELEMENTAL HEALTH PROVIDER SEARCH 
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The online directory  

guides the employee in 

finding a provider. 
 

Employee makes an 

appointment and follows 

the provider instructions 

to initiate visit. 
 

UnitedHealthcare can 

suggest a provider and 

make the appointment  

on behalf of the member,  

if desired. 

Designed to be easy, fast and convenient.  

To learn more or schedule a Telemental Health visit, myuhc.com® and click 

on “Find care & costs”, then “mental health directory”, then “Provider 

Type” then “Telemental Health”. 



Premium  

Care Physician 
The physician meets the criteria for providing quality and cost-efficient care. 

Quality  

Care Physician 
The physician meets the criteria for providing quality care. 

Quality  

Not Evaluated 

The physician does not have enough claims data to be evaluated for quality,  

so the physician is not eligible for the cost-efficient care designation. 

Did Not  

Meet Quality 

The physician does not meet the criteria for providing quality care, so the  

physician is not eligible for the cost-efficient care designation. 

Members can easily identify  
Premium program providers. 

Displayed publicly in UnitedHealthcare’s physician directories, the Premium designations are useful to both 

members making health care choices and physicians making referrals. 
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If a physician does not meet the UnitedHealth Premium program criteria  

for quality, he/she is ineligible for the cost-efficiency designation. 

UnitedHealth Premium Designation Program 



Put the power of the UnitedHealth Premium 
program to work for your employees. 

The longest-running physician quality and cost-efficiency designation program. 

14 

The UnitedHealth 

Premium program uses 

national, evidence-based, 

standardized measures  

to evaluate doctors … 

Premium program designations make it easy for  

employees to choose quality, cost-efficient providers.   

UnitedHealth Premium Designation Program 
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Use myuhc.com wherever you are — 

download the UnitedHealthcare app. 

This app provides instant access to your family’s 

health information — anytime and anywhere. 

Whether you want to find a physician near you, 

price cost of care, check the status of a claim or 

speak directly with a nurse.  It is your go-to 

resource. 

 It’s responsive 

 It simplifies 

 It goes where you go 

 It’s personal 

 

 

UnitedHealthcare App 



Rally Health and Wellness 

Health Survey and Rally Age 
Start with the Health Survey to get your Rally Age. 

 

Missions 
Choose simple activities, called Missions, to help you toward your 

health goals. 

 

Challenges 
Drive engagement and get employees excited about Rally. 

 

Communities 
Many topics bring people together with common interests or profiles. 

 

Personal Health Record 
One place to store your personal health information. 

 

Dashboard 
Check in on Missions and get access to Challenges, rewards and 

communities. 
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Here’s how Rally creates experiences 
tailored to member’s individual goals 

Combined with strategies  
to drive engagement. 

Missions 

Rally Coins 

Communications 

Recommendations 
and goal setting  



 Advocate4MeSM  
 Your one stop service for answers  

 No matter how simple or complex your issue, your  

Advocates are here to help you find information, resources 

and answers— plain and simple. 

 Need help resolving a claim? 

 Have questions about your benefits? 

 Not sure where to go for care?  

 Questions on a recent screening or test? 

We’re here to help. To contact your Advocates: 

 Call the member phone number on your ID card, or  

 Email your advocates at Advocate4Me@uhc.com* 

 

Advocates are available 8 am to 8 pm local time  (Monday-Friday),  

or speak with a nurse 24/7 

 
*  To help ensure your privacy, please do not include confidential information in your first   

email. An Advocate will respond to your question using a secure email system. 
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NURSELINE 

 

Chat with a nurse live on myuhc.com or call the 

number on the back of your health plan ID card 

and ask to speak with a nurse.  Nurseline can 

help you: 
 

 Understand treatment options 

 Ask medication questions 

 Choose appropriate medical care such as Virtual 

Visits, Urgent Care, Office Visit or Emergency Room 

 Find a doctor, hospital, or specialist and check if a 

doctor is in your network and is accepting new 

patients. 

 Make an appointment with your provider.  

 
Available  

24 Hours 

7 Days a week 



Why is UnitedHealthcare Calling?? 

 UnitedHealthcare may be trying to contact you regarding a health program or 

service available to you, or to offer information to help you manage or improve your 

health. 

 Answering these calls can really help connect you to resources and benefits you 

may not have been aware of such as: 

 

 Welcome Home 

 Chronic Conditions  

 Maternity Support Program  

 Pharmacy  

 Disease Management Programs 

 

 If you receive a call, it’s because you have been identified as someone who could 

benefit from a telephone conversation with a nurse. These are not sales calls; no 

one will try to sell you anything. We are calling with important information that may 

help you reach your health goals. 
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Behavioral Health Benefits 

We’re here to help you and your family with a wide range of personal and work-related needs. 

 

 *  Call the number on the back of your ID card and ask to speak with a nurse, or   

 *  Log in to myuhc.com® 

   Select “Benefits & Coverage,”  

   Click the “Mental Health/Substance Abuse” link.   

 

 Behavioral Health benefits includes counseling and help for issues such as:   

 Alcohol abuse 

 Anger management 

 Anxiety and stress 

 Compulsive spending or gambling 

 Coping with grief and loss 

 Depression 

 Domestic violence 

 Drug abuse 

 Eating disorders 

 Medication Management 
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Your Behavioral Health benefit provides confidential support. All records, including medical information, 

referrals and evaluations, are kept strictly confidential in accordance with federal and state laws.  
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Pharmacy benefit information on myuhc.com 

 Review benefit highlights 

and coverage 

 Enroll or access Home 

Delivery prescriptions 

 Mange Your Prescriptions 

to refill, renew and manage 

prescriptions 

 Drug Pricing to predetermine 

prescription costs 

 Locate a retail pharmacy 

 Explore lower-cost 

alternatives and options 

 Specialty pharmacy refills for 

select medications 

Member portal 
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Getting to know your Prescription Drug List (PDL) 

      The PDL offers a table of contents and an index of covered drugs to help you 

easily find your medications. (Available on myuhc.com and the Health4me app) 



Health Plans with Direct Primary Care (DPC) 
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  Direct Primary Care   Direct Primary Care 

  Select Plan   Standard Plan 
  In-Network   Out-of-Network   In-Network   Out-of-Network 

Plan Year Deductible $3,500 individual $7,000 individual   $5,000 individual   $10,000 individual 

  $7,000 family $14,000 family   $10,000 family $20,000 family 

            

Annual Medical Out-of-Pocket Maximum $5,000 individual $10,000 individual   $7,000 individual $14,000 individual 

(deductible, coinsurance,&medical co-pays) $10,000 family $20,000 family   $14,000 family $28,000 family 

            

PHYSICIAN OFFICE VISITS               

Primary Care Physicians Office Visit 20% after deductible 40% after deductible   30% after deductible 50% after deductible 

Speciality Office Visit   

Virtual Visits   

Allergy testing/ serum   

Allergy shots   

Lab and Pathology Services   

Radiology and Chemotherapy/Raditaion   

Routine Vision Exams plus Refraction Not Covered   Not Covered 

PREVENTIVE SERVICES Covered at 100%  Covered at 40%   Covered at 100%  Covered at 50% 

EMERGENCY CARE               

Ambulance 20% after deductible 20% after deductible   30% after deductible 30% after deductible 

Urgent Care center 20% after deductible 40% after deductible   30% after deductible 50% after deductible 

Hospital emergency room 20% after deductible 20% after deductible   30% after deductible 30% after deductible 

HOSPITAL SERVICES               

Inpatient and Outpatient hospital services 20% after deductible 40% after deductible   30% after deductible 50% after deductible 

Approved skilled nursing facility   

Home health care, Hospice care   

BEHAVIORAL HEALTH SERVICES               

Inpatient  20% after deductible 40% after deductible   30% after deductible 50% after deductible 

Outpatient   

OTHER SERVICES               

Chiropractic Office visits Limit 30 sessions 20% after deductible 40% after deductible   30% after deductible 50% after deductible 

Therapy - Occ, Physical, Speech Limit 20 sessions   

Hearing Aids and exam ($3,500 every 3 years)   

Durable Medical Equipment       
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Starts: Tuesday, May 5th, 2020 – 7 am CT 

Ends:  Tuesday, May 19th , 2020 – 5 pm CT 

 

Log in to Employee Work Center (EWC) at 

www.link.nebraska.gov 

 

If you have any questions, your human resource representative is trained 

to assist you.  If you require additional assistance, please contact a 

Wellness & Benefits Specialist at (402) 471-4443 or (877) 721-2228 or 

email us at as.employeebenefits@nebraska.gov. 

 

 

State of Nebraska Open Enrollment Dates 

Important Information! 


